
Florida HIE: Transition to New Technology Partner, 
CRISP Shared Services

**FOR SUBSCRIBING PARTICIPANT ONLY:

Participant Migration Timeline

info@flhie.orgflhie.org

**FOR SUBSCRIBING PARTICIPANT ONLY:

Florida HIE will host multiple administrative and end user sessions for subscribing participants who 
will receive notifications. These sessions are anticipated to begin in December and continue until 
go-live and notification system cutover to the new technology platform in Summer 2026.
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Our subscribing participant sessions will cover the following topics: 

Panel and service application 
configuration

User 
provisioning

Administrative and provider 
tool and application training


