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1. Introduction and Overview

InContext is an app that delivers high-level information designed to support clinical decision-mak-
ing by sharing key information on the patient’s health. The InContext app is available to be ac-
cessed from within the user’s EHR workflow &/or via the CRISP portal by clicking into the clinical 
information section. 

The HIE InContext platform gives providers the ability to access critical health information and 
alerts about patients such as prescription data, lab results, radiology reports, etc.  The platform 
provides access to two major applications: Health Records and PDMP.

Key features of InContext include: 

For any customer support items, a user should share issues to Technical User Support by emailing 
support@crisphealth.org or calling 877-952-7477.

Patient Information relating to the demographics profile on file plus a Next of Kin section 
with information on persons the patient has a personal or non-healthcare-specific 
professional relationship with (i.e., a patient’s partner, nearest relatives, etc.

Medication Management including Advisories, Prescription Drug Monitoring Program 
(PDMP), and PDMP Interstate Sharing, Medications parsed from CCDs.

Clinical Data including Health Records, Encounters, Problems, Immunizations, Allergies, 
Vitals and Structured Documents (Continuity of Care).

Care Coordination inclusive of Care Teams, Care Alerts, Referral History, and Advance 
Directives

Social Needs Data organized by Assessments and Conditions

Data from Claims for Maryland, District of Columbia, West Virginia and Kentucky 
available to all providers through their point of care tools; this includes Medications, 
Diagnoses, Procedures, and Encounters.
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2. Patient Match: List of Patient Identities

The Patient List displays all possible identity matches. The HIE receives data from many sources 
and the demographics can differ from source to source. We use the MPI to match these records 
but sometimes are unable to, resulting in multiple identities. Each patient will have a “Match 
Score” which will tell you how closely the patient matches the information sent to the HIE. A pa-
tient can either be “Probable” or “Possible”.

Enterprise ID: You may not see this screen if an exact match is found. When that happens, the 
system will open directly into the patient information, assuming this patient is on your panel. 
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3. Menu Items: How to Navigate

In larger screen sizes, the app menu will appear on the left side. Use this left menu to navigate to 
the other sections of the app. If you minimize your screen size, this menu will collapse. If you’d like 
to go back to the patient list, click the Back icon. 

In smaller screen sizes, the InContext menu will be collapsed. In order to navigate to other 
sections of the app, click the Expand Menu icon in the bottom left corner.
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4. Refining Patient Information: Quick Access Features

Data is primarily displayed in tables, enabling a user to quickly search and identify information 
they are interested in reviewing.

The following table features promote quick access to information: 

Sort: All columns in tables can be sorted in ascending and descending order. Click on 
the column name to sort the table by that column’s data.

Search: All data in the tables – and underlying records – will be filtered for the content 
value that is entered into the search textbox

View: Table columns can be added and removed to change the display 

•	 Search not only queries the table but also performs a deep search into the underlying 
documents associated with the rows. 
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4. Refining Patient Information: Quick Access Features

Filter: Specific columns can be filtered for values in order to display specific information 
of interest to the user.

•	 Filter enables querying on a specific column.  If a user wanted to only see rows from 
“University of MD”, she could click Filter Table, select the Source column and select the 
value “University of MD”. The resulting query would then only display row for that Source.

5. Customizing Application Tab Arrangement

Users can reorder their tab arrangement 
by going into the user settings and using 
the arrows. The upper most tab will be 
the default landing page when users log 
into the app.
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6. Patient Demographics

•	 Along the header: First name, Last name, Gender and Date of Birth will be visible to compare 
against EHR information

•	 Patient Information tab: All the above information is viewable along with further contact 
information including address and phone numbers

The Patient Demographics Information is displayed in two places:

The Next of Kin displays the 
patient’s nearest relative or 
relatives and their contact 
information. 
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7. Medication Management

The “Medication Management” section includes 
Reported Medications which provides the patient’s 
medication data received in Consolidated Clinical 
Documents (CCDs) sent to the HIE. Medications 
will be displayed in a 90 day view as well as a full 
historical lookback.

Provider: The provider reported in the medications record

Start Date: Start date present on EMR

Last Reported Date: Most recent date on record received by the HIE
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8. Clinical Data

•	 Health Records displays Laboratory reports, Radiology reports, and Clinical Notes received 
from CRISP participants for the patient.

•	 The laboratory reports offer two viewing options: List View and Timeline View.

The “Clinical Data” section provides:

List View: When users open the laboratory sub‑tab, two icons appear representing these 
views. By default, users are taken to the List View shown below.
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8. Clinical Data

When users click on any lab report, a modal will pop up, and this contains more information 
(if available) on notes, observations, and specimens of that lab report.

This feature allows users to view a patient’s laboratory test data in a Timeline format, enabling 
easy identification of data trends over time. This can be accessed by clicking the Timeline icon 
beside the List View.

8.1 Lab Timeline View
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8. Clinical Data

Users can also use the search feature to look up a test name, helping them avoid scrolling 
through the entire list.
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8. Clinical Data

•	 Encounters displays information regarding the patient’s previous inpatient or outpatient 
encounters. This includes date, source, and may also include additional information such as 
Discharge Diagnosis and Admit Reason. This information is parsed from CCDs.

•	 Problems displays a consolidated list of active problems from organizations that are 
parsed from CCDs. Each problem includes first and last reported date and the most recent 
organization to report the problem to the HIE.
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8. Clinical Data

•	 Structured Documents lists Continuity of Care Documents (CCD), which contain sections to 
help healthcare professionals understand a patient’s continuation of care. This subtab CCDs 
from participants facilities as well as CCDs returned from National Network queries.

•	 Immunizations displays a consolidated list of active problems from organizations that are 
parsed from CCDs. Each problem includes first and last reported date and the most recent 
organization to report the problem to the HIE.

•	 Allergies displays a consolidated list of allergies from organizations that contribute 
electronic health record allergy data to the HIE. Each allergy includes the reaction, 
comments and the last reported date from the most recent organization to report that allergy 
to the HIE. 

•	 Vitals: This tab displays a patient’s vital signs parsed from CCDs. It provides a chronological 
view of key vitals—such as blood pressure, temperature, heart rate, and respiratory rate—
consolidated from external encounters to support clinical decision-making.

Below is an example of a Health Record in which users can flip through records using the 
numbers marked with arrows in the upper right corner, as well as download individual records.
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9. Care Coordination

•	 Care Team displays the organizations that are subscribed to the given patient. This will also 
include additional information about the patient’s Care Program and Care Manager. 

•	 Referral History displays referrals made via the portal to organizations that address the 
patient’s social needs. It will also include information on the outcomes of the referrals, the 
referral sender, and the referral recipient when available. 

The “Care Coordination” section includes Care Team, Care Alerts, Referral History, and 
Advance Directives.
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10. Social Needs Data

•	 Assessments provide a patient’s responses to structured social determinants of health 
questionnaires provided to the HIE. 

•	 Conditions display identified conditions from Z-codes sent from participants to the HIE in 
health records. 

The “Social Needs Data” section displays data related to a patient’s health-related social needs.
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11. Data from Claims

The “Data From Claims” section displays the data the HIE receives from Claims sources. 

Currently, CSS is receiving Claims data from DC, MD, and WV and Kentucky.

This data includes Medications, Diagnosis, Procedures, and Encounters.
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12. Application Resources

The user feedback feature provides the ability to submit comments and/or suggestions for the 
app. By navigating to the App menu (top right corner – indicated by ellipses), a user can click on 
the ‘Feedback’ option. This feedback can receive PHI.

The “Glossary” feature provides more information about all the app data and features including 
icons. By navigating to the App menu (top right corner – indicating by ellipses), a user can click on 
the ‘Glossary’ option. 

The “About” feature provides information about the version of the app and link to the Release 
Notes. By navigating to the App menu (top right corner – indicating by ellipses), a user can click on 
the ‘‘I About’ option. 
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13. My Patient Summary

My Patient Summary is a customizable landing page that allows users to find the information they 
need more quickly without clicking into multiple tabs. 

Users can:

•	 Pin and unpin tables
•	 Size their window
•	 Set the tab as their landing page
•	 Pin a max of 8 tables
•	 Reorder their pinned tabs using the 4 arrow button on the top right of a pinned tab.
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13. My Patient Summary

Use steps 2 and 3 to create a dashboard made for your workflow. 

My Patient Summary is a personalized space to centralize all essential information in one location.

Follow these steps for customization:

1. Navigate: Identify which subtabs you wish to include in the tab.

2. Pin: Click the pin icon next to any subtab to add it to My Patient Summary.

3. Unpin: To remove an item, click the unpin icon next to the subtab name or from your view 
     within My Patient Summary



For technical support, contact 

877-940-6144
info@flhie.orgflhie.org
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Revision History

The Florida HIE is built on a framework of admission, discharge and transfer notifications with clinical care 
documents like discharge summaries coming towards the end of 2026, beginning of 2027. You may see some 
functionality in this guide that reflects components not yet available in the system. Should you ever have any 

questions or concerns, please reach out to info@flhie.org or your account manager. 


